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At A Glance 
 

 
Key Challenge 
European non-profit organizations, charities, lobbying 
groups, networks of citizens have a difficult time sustaining 
efficient Grassroots Advocacy Campaigns with elected 
officials across European nations and the European 
Parliament. 
 
 
The Solution 
OPUS-UPS ("OPUSfidelis Universal Petitions Service") offers 
innovative tools and resources to manage grassroots 
campaigns and deliver constituent messages to European 
Parliament elected members, as well as European states and 
locally elected officials. OPUS-UPS allows you to integrate 
OPUSfidelis custom legislative Control Center within your 
website to mobilize your key stakeholders to take action on 
the issues most important to your organization by allowing 
those stakeholders to communicate with their legislators, 
political party members, or other elected officials. 
 
 
Business Value Highlights 
Adding OPUS-UPS to your organization website is the 
single-most effective way to educate your members, engage 
them in the political process, and empower them to act on 
your legislative agenda. 
With the click of a mouse, OPUS-UPS: 
Transforms Your Website into an Online Political 
Powerhouse: 
§ Allowing your organization’s administrator to easily add 

and change content as needed through the user-friendly 
OPUS-UPS Control Center. 

§ Ramping up your outreach campaign virtually overnight. 
 

Continually Provides Up-to-the-Minute Legislative 
Information: 
§ Instantly adding thousands of pages of comprehensive 

and up-to-date information on all European and state 
legislators and their staff. 

§ Providing election information on candidates, 
volunteer/donation opportunities, voter registration, 
ballot initiatives, key dates, and polling information. 

Key Challenge 
European organizations have a difficult time 
sustaining efficient Grassroots Advocacy 
Campaigns with regional, national, and local 
elected officials. 
 
Product Name 
OPUS-UPS TM 
Universal Petitions Service for EU Grassroots 
Advocacy by OPUSfidelis 
 
Industry - Beneficiaries 
§ Non-Profit Organizations 
§ Charities 
§ NGOs 
§ Lobbying Groups & Agencies 
§ Religious Organizations 
§ Networks of Citizens 
§ Political Parties 
§ Political Candidates 
§ Elected Officials 
§ Political Action Committees 

 
Typical Implementation Highlights 
§ 1 week from subscription to service 
§ Reach ROI in less than 24 hours 
§ Dramatic advocacy influence & results 
§ Exponential list-building opportunity 
§ Issue-specific fundraising opportunities 

 
OPUS-UPSTM Components 
§ OPUS-UPS Control Center	
  ® 
§ OPUS-UPS Form Designer® 
§ OPUS-UPS Analytics® 
§ OPUS-UPS API® 
§ OPUS-UPS EU Connector	
  ® 
§ OPUS-UPS Translator® 

(multi-lingual enabled) 
§ OPUS-UPS SEM Manager	
  ® (optional) 
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Informs and Engages Your Members and Supporters: 
§ Helping you target your supporters through a powerful 

profiling and reporting database that supplies critical data 
on actions taken by your members and identifies your most 
dedicated supporters. 

§ Driving new and return traffic to your website with powerful 
link capabilities like alert blasters, tell-a-friend plug-in, and 
social media calls for action. 

Solution Benefits 
OPUS-UPS works in combination with your website, so there is no software to install or data to maintain. We 
seamlessly integrate petitions and pages of political information into the existing structure of your website. 
Your OPUS-UPS website content is controlled through a password protected OPUS-UPS Control Center that 
can be used to publish customized content to your website (e.g. petitions displayed on your site...). The OPUS-
UPS Control Center allows you to use simple Web-based forms and control the content of customized e-mails, 
legislative alerts, votes, bills, and information on European Parliament elected members, European states and 
locally elected officials and their staff. 
 
 
Solution Features 
Background and Research Tools 
§ Guide to Elected Officials: Provides direct access to biographical information on all European and national 

elected officials, as well as an extended list of local elected officials. With numerous search options, you can 
get in touch with the desired contact quickly and easily. 
 

§ ZIP Code Search Tools: Identifies regional, national, and local elected officials using zip code search and 
more (e.g. country, district, party, full name...). 
 

§ Election Guide: Provides information on legislative candidates, volunteer and donation links, ballot 
initiatives, key poll information, absentee ballots, voter registration, and candidate endorsements. 

 
Communications Tools 
§ Message Delivery Options: Ensure your important messages (e.g. petitions) are received by key elected 

officials using one or all of OPUS-UPS communication methods. Users have the ability to customize and 
target messages that can be sent via e-mail, postal mail, social media, or called in by your activists. For an 
additional fee, those messages can also be faxed or hand-delivered. 
 

§ Custom Communications: Encourage your members to take action on key issues by providing them with a 
sample letter or relevant talking points to use when contacting their elected officials. This feature gives you 
the power to create a message that correctly states the viewpoint of your organization while giving your 
supporters the ability to easily incorporate those points into a highly targeted and personalized message. 

 
Legislative Monitoring Tools 
§ Legislative Alerts: Draw attention to your key issues with OPUS-UPS alerts. You can create an alert page 

that contains information regarding the issue at hand, along with zip code and district search functions that 
take users directly to a pre-addressed mail form. You can select from a variety of alert options. 
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§ Voting and Bill Records: Highlight key votes and bills that are pertinent to your organization’s issues. 

OPUS-UPS allows for you to select and publish a list of voting and bill records. You can customize the site 
to include a description of the bill or vote, spotlight it on your OPUS-UPS site to draw the attention of your 
readers, and include whether or not you support the motion. 
 

§ Current Legislation: Select and publish a list of current bills being considered at the European parliament 
level, as well as for several European states. For each bill listed, you can display a list of co-sponsors, and 
provide customized e-mail messages for each member based on their sponsorship status. Each bill listing 
includes a link to more information about the legislation. 

 
Network Building Tools 
§ List-Building: OPUS-UPS is your online grassroots manager tracking actions taken by individual visitors to 

your petitions and building an activist list based on the reported information. This feature allows you to 
send outbound alerts to all or specific portions of your activist list according to the customized filter criteria 
you set up. 
 

§ SEM Manager (Social Email Marketing): Allows you to send messages to an activist e-mail list of virtually 
any size. If you have a message that must reach supporters, use SEM Manager to create plain text or 
HTML e-mail and send it to the entire list at once or to targeted segments using custom activists "filters 
(additionally email processing & subscribers fees apply). 
 

§ Recruiting Tools: Drive traffic to your petitions and alerts by placing advocacy mini web banners, easy-to-
install links directing users back to your site, on partner and coalition sites. Also, the customizable Tell-a-
Friend plug-in makes it easy for your supporters to recruit their friends and colleagues to your cause. 

 
 
Technology Value Highlights 
In a few clicks, OPUS-UPS integrates easily on your organization website and actively engages this growing 
audience to take action on your issues from their smartphone or tablet device. This forward-thinking solution 
keeps you in step with your members and the next wave of online advocacy. 
 
 
Technology Features 
Reporting Tools 
§ Reporting: Provides detailed information to help you gain a better understanding of your organization’s 

supporters. All message delivered and actions taken by your members are tracked; keeping you apprised of 
campaign success and helping you maximize results. 
 

§ Detailed Message Statistics: Allows you to track the number of messages sent through your petitions from 
your OPUS-UPS Control Center. Messages are grouped by type (e.g. agency type, elected member...), so 
you can monitor the message targets of your users. 
 

§ Usage Statistics: Displays statistics within the OPUS-UPS Control Center regarding the e-mail messages 
sent via OPUS-UPS to elected officials. 
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Export & Database 
With OPUS-UPS you own you data. You can export your OPUS-UPS activist list to many popular file formats 
such as CSV, Excel... 
 
API & Database 
A two-way sync web-service dedicated solely to pulling your user database records from OPUS-UPS and 
pushing new or updated records back into OPUS-UPS (in relation to an external database). 
 
European Parliament Connector 
A one-way sync web-service dedicated solely to pulling your petition database records from OPUS-UPS and 
pushing them to the official European Parliament petitions portal; therefore saving you time and resources and 
increasing your advocacy relevance and impact. 
 
 
Pricing 
Standard Subscription Options 
 
Service Member Data 

Allowance 
Annual Rate Setup Fee 

(first year) 
TOTAL COST 

UPS + EU 
+ 2 National 
Databases 

1,000,000 €19,000.00 €4,500.00 €23,300.00 

     
UPS + EU 
+ 2 National 
Databases 

500,000 €15,500.00 €4,500.00 €20,000.00 

Rates & fees as of May, 2015 - Other Member Data Allowances available. 
 
§ UPS: Unlimited free-style* petitions. 

*A free style petition is defined as a petition not connected to a database of elected officials, you manually specify who should 
receive the petition. 

§ UPS EU: Unlimited petitions connected to a database of European Parliament elected members. 
§ UPS National Database: Unlimited petitions connected to a specific list of elected officials in a specific 

European state (e.g. French Senators, France National Assembly, Spain Congress of Deputies, Spain 
Senate...). 

§ UPS Local Database: Unlimited petitions connected to a specific list of elected officials in a specific 
European state local group of elected officials (e.g. Mayors of France's Burgundy region...). 

 
Beta Partners Subscription Options 
Organizations joining the UPS Beta Partner Program on or before July 1st, 2015 will receive: 
§ A perpetual 30% discount on all Standard Subscription Options in exchange for an up-front subscription 

of a 2-year contract and related contract payment. 
§ A 90-day exclusive first-use of any new OPUS-UPS features. 
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UPS Timeline for Beta Partners 
Baseline Features 
Baseline features (features not marked with the "FUTURE" logo) are expected to be available with the first 
OPUS-UPS public release, between December 1st, 2015 and January 31st, 2016.  
 
Future Features 
All features marked with the "FUTURE" icon are expected to be released within a 12-month timeframe from 
the first OPUS-UPS public release.  
 
 
About OPUSfidelis 
OPUSfidelis is a Multi-Channel Strategic Communications and Marketing Agency. 
Through its unique enterprise consulting approach, OPUSfidelis delivers high value communication advisory 
and managed services to corporate customers and non-profit organizations across Europe and North America.  
Additionally, OPUSfidelis offers comprehensive marketing, strategic planning, and fundraising services. A core 
competency is helping non-profits integrate traditional marketing with New Media strategies. Through this 
convergence of innovative strategies and cutting edge technology, a non-profit can more effectively engage 
constituents, accelerate awareness, increase donations, and encourage advocacy. 
 

  



Universal Petitions Service for European Advocacy 
SOLUTION OVERVIEW FOR BETA PARTNERS 
 
	
  

                                  - OPUSfidelis – DO NOT DISCLOSE – proposal v1.1  -     page 6 of 7 
Information contained herein is proprietary to OPUSfidelis, is submitted in confidence, and is privileged and Exempt from disclosure by the intended 

recipient under paragraph (b) of the Freedom of Information Act (5 USC 552) and subject to 18 USC 1905. 

	
  

HIGHL
Y	
  

CONFI
DENT

IAL	
  
Sample Feature Screenshots 
 

IMPACTFUL HOME PAGE 
Clear Action & Impact 

SIMPLE & INTUITIVE SEARCH CAPABILITY 
Search by parties, groups, geographies... 

 	
   
  
CLEAR & ATTRACTIVE SEARCH RESULTS 
Find Elected Officials by Standings 

DETAILED BIOGRAPHICAL INFORMATION 
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SIMPLE PETITION WORKFLOW 
Step 1: Activist Information 

SIMPLE PETITION WORKFLOW 
Step 1 (optional): Review Petition Verbiage 

 

 
  
SIMPLE PETITION WORKFLOW 
Step 2: Select and 1-Click Send Button 

SIMPLE PETITION WORKFLOW 
Step 3: Petition Confirmation (web & email) 

 

 

 
 
 
 

 
 
 
 
 
 
 
 
 


