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SEPA 1n Italy

Useful links
Associazione Bancaria Italiana — SEPA (in Italian) — http://sepa.abi.it
Consorzio CBI = SEPA (in English) — http://www.cbi-org.eu

Quick facts
* Number 12* in SEPA Credit Transfer adoption rate with 14.9% in Q4 2012 (source: ECB)

* Number 3* in Gross Domestic Product with 1393 billion euro in 2012 (source: IMF)

* Number 3* in population with 60.8 million people in 2012 (source: Eurostat)

* ranked by RBS among 17 euro member states

International Bank Account Number (IBAN)
IBAN structure

Italian IBAN accounts have 27 characters

Country code Check digit Control internal  Italian legacy Italian legacy Italian national
2 letters 2 numbers number (CIN) ABI code CAB code legacy account
1 letter 5 numbers 5 numbers number
12 numbers
Position 1 and 2 Position 3and 4  Position 5 Position 6 to 10  Position 11 to 15 Position 16 to 27
IT 12 A 12345 12345 123456789012
Source: RBS
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IBAN conversion services
IBAN has been compulsory in Italy for both domestic payments and collections since 2010.

Local payment formats

Legacy files that can be used until 1 February 2016

BONI PC For Italian domestic non-urgent EUR transactions
BONI PE For international non-urgent EUR transactions from ltaly
RID For Italian domestic non-urgent collections

By 1 February 2016 at the latest you are required to use 1ISO 20022 XML (CGl) files as a replacement for
the above-mentioned files. (Italy has applied the ISO 20022 XML derogation.)

Source: RBS

RBS offers value-added solutions to file translation and enrichment, so that legacy files are
translated for each organisation, as part of RBS SEPA Accelerator. To learn more about these
services, please contact your RBS representative.

Payment instruments: convergence to SEPA

Legacy payment instruments SEPA payment instrument

Domestic single and batch ACH payment (BONI PC) SEPA Credit Transfer (SCT)

International Standard Payment in SEPA zone and in
euro (BONI PE)

Legacy collection instruments SEPA collection instrument

Direct Debit (Rid Ordinario) SEPA Direct Debit (SDD) Core and Business to

Domestic Business to Business Direct Debit (RID Business

Veloce)

Legacy instruments (niche products) To be continued

RID for financial transactions Continued as SEPA niche product until 1 February
2016

Fixed amount RID Continued as SEPA niche product until 1 February
2016

Legacy Instrument Out of scope

RiBa, MAV, RAV, Bollettino Bancario These instruments will remain, even after 1 February
2016

Source: RBS
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Derogations

Derogation

Applicable date

Applicable

Significance for you

Translation from
BBAN to IBAN

Start 01-02-2014
End 01-02-2016

No

You are required to provide ordering and beneficiary
account numbers in IBAN format for all non-urgent
euro transactions within the SEPA zone after 1
February 2014.

Niche products

Start 01-02-2014
End 01-02-2016

Yes

Legacy products RID for Financial Transactions and
RID Fixed Amount will not yet migrate to SEPA and
will be continued until 1 February 2016. SEPA
requirements (IBAN and XML) do not apply to niche
products.

You are required to use only SEPA payment
instruments for all other non-urgent euro
transactions within the SEPA zone after 1 February
2014.

ISO 20022 XML

Start 01-02-2014
End 01-02-2016

Yes

You are required to use only ISO 20022 XML
messages for bulk non-urgent euro payment and
collections files within the SEPA zone after 1
February 2016.

IBAN and BIC

Start 01-02-2014
End 01-02-2016

No

You are no longer required to provide BIC codes for
national SEPA payments and collections after
February 2014; IBAN will suffice for identification of
your national counterparty.

Source: European Central Bank

Comparison of legacy and SEPA Credit Transfers (SCTs)

Scheme Legacy Legacy SEPA Credit Transfer
File format BONI PC BONI PE XML

Pain.001.001.03
Supportive of SCT No No Yes

Ordering customer and
beneficiary account
details

IBAN accounts and BIC
codes

IBAN accounts and BIC
codes

IBAN accounts and BIC
codes

Eligible beneficiary

Resident consumer and
business

Cross-border and in-
country non-resident

Consumer and business,
in 32 SEPA countries

50 SEPA Country Sheets - Italy



LIRSS T 1E)

Scheme Legacy Legacy SEPA Credit Transfer
Delivery timelines for D-1 D-1 D
debitonday D BIR=D BIR=D
RBS cut-off time on D* Access Direct / Access Direct/ 12h00 CET
SWIFTNet FileAct — SWIFTNet FileAct — (14h00 CET from
13h00 CET and 12h30 13h00 CET September 2013)
CET for files with more Access Online / Local
than 20k transactions Electronic Banking /
Access Online / Local SWIFTNet FIN - 13h30
Electronic Banking / CET
SWIFTNet FIN - 13h30 BIR (for amounts above
CET 0.5 million euro) — 13h00
BIR (for amounts above CET
0.5 million euro) — 13h00
CET
Book date/value date D D Debit—D
(when received prior to Credit-D
cut-off time)
Clearing and settlement  National clearing National or EBA Target2 EBA STEP2

clearing

*Cut-off times are applicable for those formats/channels that support legacy scheme in the country.

Source: RBS

Additional optional service

The Italian banking community is developing a service to substitute the legacy ‘Allineamemnto
Elettronico Archivi’. The SEPA Electronic Database Alignment (SEDA) service is expected to

become operational after Q3 2013.

SEPA Direct Debit (SDD) management
Creditor Identifier for SDD

Italian SEPA Direct Debit Creditor Identifiers have 23 characters

Country code Check digit

2 numbers 3 letters

Business code (set yourself)

[talian National Fiscal code
(‘codice fiscale’)
11 numbers'

Position 1 and 2  Position 3 and 4

Position 5 to 7, default ZZZ

Position 8 to 231

IT 12 2.7

12345678901234561
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Note: (1) If VAT number (‘Partita IVA’) is used, then positions 8 to 13 are filled with 5 zeros.
Note: You must obtain an Italian Fiscal or VAT code if you want to open a non-resident collection account in

Italy.

Source: European Payments Council

In Italy, SDD Creditor Identifier can be requested from RBS.

Comparison of legacy and SDD

Scheme RID Ordinario RID Veloce SEPA Direct SEPA Direct
Debit Debit
Core Business to
Business
File format RID RID XML XML
Pain.008.001.02 Pain.008.001.02
Supportive of SDD  No No Yes Yes

Debtor and creditor

account details

Legacy accounts
and legacy ABI/
CAB code

Legacy accounts
and legacy ABI/
CAB code

IBAN accounts
and BIC codes

IBAN accounts
and BIC codes

Eligible debtors

Consumer and
business, but only
in T

Business only and
only in IT

Consumer and
business, in 32
SEPA countries

Business only, in
32 SEPA countries

Micro enterprises

Not applicable

Not applicable

Not applicable

Seen as Consumer
with the facility to
agree a no-refund
mandate

Mandates

Creditor holds a
paper version

Creditor holds a
paper version

Creditor holds a
paper version

Creditor and
debtor bank hold a
paper version

Mandate migration

Yes, to Core

Business to
Business pending
country decision

Yes, to Core

Business to
Business pending
country decision

Yes, from legacy

From RID pending
country decision
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Scheme RID Ordinario RID Veloce SEPA Direct SEPA Direct
Debit Debit
Core Business to
Business
Mandate check Checked by debtor ~ Checked by Not required Provided by
bank debtor bank creditor to debtor
and checked by
debtor bank
Frequency One-off and One-off and One-off and One-off and
recurring recurring recurring recurring
Delivery timelines ~ D-8 D-3 D-5 for first/one-off  D-1
for debit on day D D-2 for recurrent/
last
RBS cut-off time on  13h30 CET 11h00 CET 09h00 CET 09h00 CET
delivery date* (per June 2013) (per June 2013)

Pre-notification
timelines

Not applicable

Not applicable

14 calendar days
prior to day D
unless otherwise
agreed with debtor

14 calendar days
prior to day D
unless otherwise
agreed with debtor

Refund rights

Business: 8 weeks
after D
5 days or none if

agreed on mandate

(45 days for
unauthorised
debits)

Businesses: on D
only

None if agreed on
mandate

(45 days for
unauthorised
debits)

Consumers: 8

weeks after D

Businesses: 8

weeks after D

(13 months for
unauthorised
debits)

Businesses: none
(13 months for
unauthorised
debits)

Returns and

D+3 by debtor bank

D+2 by debtor

D+2 and D+5 by

D+2 and D+5 by

reversal bank debtor bank debtor bank
Clearing and National clearing National clearing EBA Step?2 EBA Step2
settlement

*Cut-off times are applicable for those formats/channels that support legacy scheme in the country.

Source: RBS

Reason code usage
At the time of writing, all reason codes to be used in exception handling R-transactions, which
have been set out in the SEPA rulebook, can be used in Italy.
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Exception handling of legacy Direct Debit collections

At the time of writing, the rules for post-migration handling of R-messages related to legacy
direct debit collections have not yet been established. This is currently under investigation in the
local bank community.

Mandate management

Legacy mandate migration

As per EC Regulation 260, all legacy RID mandates can be migrated to the SDD Core Scheme.
The validity of a RID mandate for use in the Business to Business scheme will depend on the
agreement originally made by creditor and debtor. If, pending a country decision, the debtor
agreed on the RID mandate to lift the refund rights, then the same mandate could be migrated to
the Business to Business scheme, provided that all other mandatory conditions are met.

To ensure continuity of direct debits related to legacy mandates, it is expected that your Unique
Mandate Reference (UMR) includes the legacy code used in the RID scheme, the so-called
‘coordinata d’azienda’. This code consists of ‘codice d’azienda SIA, followed by the RID type
and your unique Mandate Code.

If however, you wish to vary the Unique Mandate Reference with the first SEPA collection, you
should use the amendment indicator ‘true’, populate the ‘coordinata d'azienda’ code in the
‘original UMR’ field (attribute AT-19) and provide the new UMR in attribute AT-01.

First SDD Core Collection Instruction

You will instruct your first SDD Core or Business to Business collection with the sequence type
‘FIRST’. However, you should be aware that (for migration to the Core Scheme only) upon your
request, the debtor bank shall accept your first collection with the sequence type ‘RCUR'.

Additional mandate requirements

Mandate RID Fields SDD Fields
Unigue Mandate Reference Mandatory Mandatory
Name of the debtor Mandatory Mandatory
Address of the debtor Mandatory Optional
Postal code/city of the debtor Mandatory Optional
Debtor’s country of residence Not applicable Optional
Debtor’s account number IBAN Mandatory Mandatory
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Mandate RID Fields SDD Fields
The BIC code of the debtor bank Not applicable Mandatory
Creditor company name Mandatory Mandatory
Creditor’s identifier Mandatory Mandatory
Creditor’s address street and Mandatory Optional
number

Creditor’s postal code and city Mandatory Optional
Country of the creditor Not applicable Optional
Type of payment Recurrent and one-off (optional) Recurrent and one-off
Signature place Optional Optional
Date and signature(s) Mandatory Mandatory
Additional attributes for information only

Debtor identification code Not applicable Optional
Name of the Debtor Reference Not applicable Optional
Party

Identification code of the Debtor Not applicable Optional
Reference Party

Name of the Creditor Reference Not applicable Optional
Party

Identification code of the Creditor Not applicable Optional
Reference Party

Underlying contract identifier Optional Optional
Contract description Optional Optional
Source: RBS

RBS offers you translation and enrichment of your legacy mandates to SEPA standards, as well
as a full life cycle mandate management tool, as part of RBS SEPA Accelerator. To learn more

about these services, please contact your RBS representative.
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Contact your local RBS representative
for more information or visit
wWwWw.rbs.com/sepa

No representation, warranty, or assurance of any kind, express or implied, is made as to the accuracy or
completeness of the information contained in this document and no member of the RBS Group accepts any
obligation to any recipient to update or correct any information contained herein. The information in this
document is published for information purposes only and does not constitute an analysis of all potentially
material issues. Views expressed herein are not intended to be and should not be viewed as advice or as a
recommendation. You should take independent advice in respect of issues that are of concern to you.

This document does not constitute an offer to buy or sell any investment, and nor does it constitute an offer
to provide any products or services that is capable of acceptance to form a contract. The products and
services described in this document may be provided by any member of the RBS Group, subject to signing
appropriate contractual documentation. No member of RBS shall be liable for any direct, indirect, special,
incidental, consequential, punitive or exemplary damages, including lost profits arising in any way from the
information contained in this communication.

The Royal Bank of Scotland plc. Registered in Scotland No. 90312. Registered Office: 36 St Andrew
Square, Edinburgh EH2 2YB. The Royal Bank of Scotland plc is authorised and regulated by the Financial
Services Authority. The Royal Bank of Scotland N.V is authorised by De Nederlansche Bank (DNB) and is
regulated by the Autoriteit Financiele Markten (AFM) for the conduct of business in the Netherlands. The
Royal Bank of Scotland plc is in certain jurisdictions an authorised agent of The Royal Bank of Scotland N.V.
and The Royal Bank of Scotland N.V. is in certain jurisdictions an authorised agent of The Royal Bank of
Scotland plc.

Copyright 2013 RBS. All rights reserved. This communication is for the use of intended recipients only and

the contents may not be reproduced, redistributed, or copied in whole or in part for any purpose without
RBS’s prior express consent

rbs.com/mib



