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Scalability

How does Marketo scale today?

Contacts Emails
* > 40 Million * > 150 Million
contacts in larger emails per month
databases by high-volume
emailers
* >2 Billion
contacts across all * >1.1 Billion
databases emails per month
across all
customers
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Activities

* >150 Million
contact interactions
per month for most
active customers

* >15 Billion total
contact interactions
per month

Page 2

* ~4.3 Million web

Web Visits

Campaigns

* Largest number of

visits per day for active trigger

high traffic campaigns by a

customers single customer:
5,000

* ~80 Million web

activities tracked * 20 Billion

per day triggers across all
customers per
month
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Industry-Best Benchmarks

2 seconds - average segment calculation
12 seconds - 5 rule list on 15 million lead database

<1 second - 21 rule list on 1 million lead database
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Integration Scalability

Customer syncs >75 million custom records using Marketo APIs
Customer updates 60 million lead records per week

Customer syncs 1 million records per hour during peak time
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Reliability: Uptime

trust.marketo.com
Month Uptime

April 2015 99.973%
March 2015 §99.992%
February 2015 100.000%
January 2015 05 087%
December 2014 80.005%
November 2014 80.005%
October 2014 100.000%
September 2014 G0 959%
August 2014 00 970%
July 2014 §9.993%
June 2014 100.000%
May 2014 £0.990%
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Reliability: Deliverability

trust.marketo.com
Trusted IPs AllIPs
Cisco ReturnPath Cisco ReturnPath
Menth SenderBase Sender Score SenderBase Sender Score
Good/Meutral/Poor 0 to 100 Good/Meutral/Poor 0 to 100
March 2015 Good o8 Good g5
January 2015 Good o8 Good 97
December 2014 Good o8 Good 97
Movember 2014 Good 97 Good 97
October 2014 Good 97 Good 97
September 2014 Good 97 Good 97
August 2014 Good o8 Good 97
July 2014 Good o8 Good 97
June 2014 Good 28 Good 97
May 2014 Good Q9 Good 97
April 2014 Good o8 Good 06
March 2014 Good o8 Good o4
.l"
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