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Agreement for Empowering NGOs via

Email Marketing

Concluded on 11 February 2016 between

Fondazione Novae Terrae, located at Via San Vito, 6 — 20123 MILANO, Italy, Codice Fiscale 97412950152
(VAT number), hereinafter referred to as the NGO, represented by: Luca Giuseppe Volontg, Chief of the
Executive

HazteOir.org, located at Paseo de La Habana 200, 28036, Madrid, Spain, VAT number: G83068403,

registered at the Spanish Associations Registry under the number 167805, represented by Ignacio Arsuaga
(President of the Board) hereinafter referred to as HO.

§ 1 (Subject of the contract)

1. The contract covers the empowering of the NGO via the payment by HazteOir.org, on behalf of the
NGO, of the SALESmanago eMail Marketing module, available at www.salesmanago.com

§ 2 (Consulting, support and additional services)

& HO will help the NGO with advice and consulting regarding email communications with contacts and
fundraising.

Og The NGO will deal directly with SALESmanago regarding support with configuration of the account,
creation of e-mail templates, execution of mailings and solving the technical problems with
SALESmanago eMail Marketing module.

§ 3 (Commitments)

1. Under this Agreement HO undertakes to provide the payment of the invoices, in accordance with the
conditions contained herein.

2. The Parties undertake to keep confidential and not available to third parties any information
constituting a trade secret.

3. HO shall not have access to the databases of the NGO.
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§ 4 (Payments)
i

For the use of the system SALESmanago eMail Marketing module, HO will pay a monthly fee
depending on the number of contacts in the SALESmanago database, in accordance to

SALESmanago’s pricing scheme: https://www.salesmanago.com/info/pricing.htm

Invoices will be issued by SALESmanago on the last working day of each month.
Invoices issued by SALESmanago will be sent in an electronic form to the following e-mail addresses:
crivero@hazteoir.net, clcampos@hazteoir.net ; and for information contact@novaeterrae.eu 1

chiodini.luca@novaeterrae.eu

HO shall pay the invoice, on behalf of the NGO, within 14 days of receipt of a correctly issued invoice
to SALESmanago’s bank account held with the Bank mBank S.A. FORMERLY BRE BANK

S.A. (RETAIL BANKING) No. PL 71 1140 2017 0000 4102 1285 3861 HO’s bank account SWIFT code
is BREXPLPWMUL.

HO's payment of the invoice shall be considered a gift in kind given to the NGO. The NGO will issue a
receipt of payment on HO's request.

HO will pay SALESmanago on behalf of the NGO a maximum of 220 Euros per month, wich entitles
the NGO to hold a database of up to 250.000 contacts at SALESmanago’s servers, with unlimited
number of emails to be sent. If the invoice is issued with a higher amount, the amount exceding 220€
will be paid by the NGO.

§ 5 (Final provisions)

1.

This agreement starts from 15 February 2016 and is concluded for an indefinite period of time with
one month notice period effective at the end of the next calendar month. This agreement may be
terminated by either party upon giving one month's notice by either side.

Both parties commit not to criticize in public the other party and the other party’s work.

The NGO allows his logo to be used on websites www.hazteoir.org and www.citizengo.org for the

entire period of collaboration with HO.
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